Ilepeuensy meponpusamuii 6 yenax nOGbIIEHUA KAYECHIGA 0D CYHCUCAH UA
nompebumeneii ¢ 2023 z200y.

OpranuzoBaHsl HH()OPMAIIMOHHBIE CTEH/IBI B 3ajlaX MpuUeMa noTpebuTeneil ¢ ykazaHueM
HH(pOpMaLUU 00 OKa3bIBa€MBIX YCIIyrax:

o TenedoHsl uCTIETYEPCKO# CITyKOBI U CITyKOBI 110 TPAHCIIOPTY SIEKTPO3HEPTHH.

 AJipeca 51eKTPOHHOM MOYTHI H OGHIHATBHOTO caiita AO «OBIKOMMYHIHEPTOY.

¢ Teppuropus obemyxuanus ¢punnana AO «OBIKOMMYHIHEPIO».

e ['padux paboTsl oduca.

e [lopsok moga4u W paccMOTpeHHs oOpalleHuil oTpebuTelel, cojepKammx
KanoObl Ha JeHCTBHS CETEBOIl OpPraHW3allid, ¢ YKa3aHueM CPOKOB PacCMOTpPEHHS
oOpallleHul 1 NpeoCTaBIeHHs OTBETA.

o llopsmok M CpoKM 3aKIIOYeHHs JOroBopa 00 OKazaHMu YCIyT IO Iepeayu
DIEKTPUYECKON SHEPIUH.

e PersiaMeHT NpoBe[eHMS MEPONPUATHH I10 TEXHOJOIMYECKOMY MPUCOCIMHEHUIO
SHEProNpUHUMAIONINX YCTPOMCTB 3asBUTENeHd K dJicKTpuueckuM ceTsm AQ
«OBJIKOMMYHIHEPTOY.

e OOpa3supl 3ajdBOK Ha TEXHOJOTHYECKOE MPHCOCAMHCHUE BHEPrONPUHUMAIOLINX
YCTpOHCTB notpebrtenedt K anexTpudeckuM cersim AQ «OGIKOMMYHIHEPIoY.

e Enunele craHgapTel OOCIY)XKHBAaHHS CETEBBIMH Opraiu3aldsMH I0TpebHTemneit
YCIyr ceTeBbIX opraHusanui (yTB. Ilpukazom Munucrepcera sHepretuku PO ot
15.04.2014r. Nel186.

e [lacnopra ycnyru (mpouecca) ceTeBoil opradu3alii.

o [llepeyeHb CTOUMOCTH yCITyT, OKa3bIBAEMBIX CTOPOHHMM JIHLAM U OpPraHM3alMsIM.

e TpeboBaHus K pacuETHBIM ITOCTAM y4eTa DJIEKTPUYECKOI SHEPIUHU.

* Ilepeuens ycnyr, okaseiBaembix npennpusitieM AO « OGIKOMMYHIHEPIO.

e Hanmnure KHUrH *xaaob B 3aiie npreMa moTpeGuTelicii.

e Hanuune oOpa3noB 3asBneHu s notpedureneii.

Oprann3oBaHbl IyHKTEI 00CIY)KHBaHHs IIOTpeGHTEIIC]H.

OpraHu30BaHbI CTOSIHKH ISl aBTOMOOHJIEH.

BXozpl B a/IMMHUCTPaTHBHBIE 3/1aHUSI 060PYIOBAHbI JUIs [IOCCTUTEIEH ¢ OrpaHHuCHHBIME
BO3MO)XHOCTSIMH, B TOM YHCJI€ OCHAIIEHBI BEIBECKAMU BbIIIOJIHCHHBIMK WIPUGTOM Bpaiis
JUISL HE3PSAYUX U TUTOXO BHISIIHX JIFOAEH,

YCTaHOBJIEHBI TeJIC(POHBI JOBEPHUS /IS MOTPEOUTEIEH.




Perynsipoe undopmupoBanue KIMEHTOB B cpelcTBax MaccoBoil uudopmanuu (CMUN), a
TAKXKE Ha CaliTe KOMIIAHMM O TMpPUHIMOAX paboThl eJUHOr0 OKHA, 00 OCHOBHBIX
U3MEHEHHUSIX B HOPMATHUBHO-IIPABOBOM 0a3ze M MPUHATHIX PCUICHUSX PCryIHPYIOIIUX
OpraHoB.

YcraHOBIEGHBl CHUCTEMBl BUACOHAOIIONEHUS B 3ajc MpueMa IloccTuTesield Ui
OCYILIECTBJIEHHS BU3YaJIIbHOTO KOHTPOJIsL pabOThI Iy KOBI €THHOI0 OKHA duiihaa.
QOyHKIMOHUPYIOT «TOpsiuMe JIMHUW» JUid  ycTpauelus npoliieM, BO3LMKAIOUMX Y
KiueHToB.  OOpamienust motpeburteneit mo  TeinepoHamMm ¢ 00OpYIOBAHHBIMH
3aMKCHIBAIOIIMMHU YCTPOUCTBAMH.

I loBbllIeHUE TpeOOBAHUM K MepCOHATY BO BpeMsl [pucma Ha padory.

IlepBruHOe 0Oy4eHHe [epcoHalla B COOTBETCTBUM C 3a/1aUaMHM 11 pCUIPUATIHSL H CICIUPUKA
paboTHI.

OOyueHue nepcoHana B LEJsX JIMKBUIAIMU pa3phiBa MEKAY TPCOOBaHMAMM K JIOJDKHOCTH
Y JIMYHBIMU Ka4eCTBaMHU.

Coxkpalienye ciydaeB HapyLIeHHs TPYIOBOW JUCLMIUIMHEL OJiaroj@aps 1poBCIeHUIO
paboTHI ¢ IEPCOHATIOM.

PaccraHoBKa KagpoB B COOTBETCTBHH C KBaM(HKalMCH, 00pa3oBaincM, BO3PACTOM,
TeMIIepaMeHTOM U T.II.

IIpoBenieHre €XEeroAHOr0 KOHKypca MO OMPEeIeNICHMIO JIYUIIUX IOTpeOMTCicii cpeau
fopuandeckux nun «KioueHT roga» ¢ uenbio ordopa JydllMX KIHEHTOB, KOTOpPBIE
CBOEBPEMEHHO M IMOJIHOCTBIO BBIITOIHSAIOT CBOM 00s13arelibeTBa 1iepe)i OOICCTBOM.
EskerojiHoe npoBejieHHe KOHKypca Ha JIydIIero KOHTpoJepa U JIydllero CleLHalncTa
(unrana ajs NOBBILIEHHUS YIOBIETBOPEHHOCTH KJIMCHTOB M POCTa MPOQLCCiioliaIbHOTO
MacTepcTBa.

CeenleHHe K MHUHMMYMY KOJIMYECTBO MocelleHuil norpeduteisi B opuc (uiuana AO
«O0IKOMMYHHEPro» IMpu oOpallleHHH 3a OKa3aHhueM YCJIyrH.

Peanusanust oqHO(a3HbIX IOCTOB yUYeTa 3JIeKTPOIHEPIul €O CKJIg/la (piiiaia.
Koncyneranun mnotpebuteneid mo Bompocam MoHTaxka IIY na I'BIT ¢ BelesgoM K
noTpeduTeIO.

CdopmupoBansl OpHrafsl 1o BEIHOCY mocTa yuera na [ Bl




