Ilepeuens meponpuamuii 6 yenax nOGvIWIEHUA KAYECHBA 00CIYHCUCAHUA
nompeoumeneit ¢ 2019 200y.

OpFaHHSOBaHBI HH(pOpMaHHOHHBIe CTCHIBI B 3ajlaxX IIpucMa HOTpe6I/ITeJIeﬁ C YKa3aHucM

nH(pOpMAalKU 00 OKa3bIBAEMBIX yCIIyrax:

Tenedons! guCIETUSPCKOM CIYKOBI U CITY>KOBI [I0 TPAHCIIOPTY IEKTPOIHEPTUU.
AJnpeca 3J1eKTpOHHOM 1nouTsl U oduansHoro caiita AO «O6IKOMMYH3HEPro».
Tepputopus o6cnyxupanus punuana AO «O0IKOMMYH3HEPTO».

['padux padoTsr oduca.

[Topsimok momauM W paccMOTpeHMsl oOpallleHud HoTpeOurened, copepxKallux
’asto0bl Ha NEeWCTBWs CETEBOM OpraHMU3alliy, C yKa3aHHEM CPOKOB PacCMOTPEHMUS
oOpallieHu# ¥ MpeNOoCTaBICHHs OTBETa.

ITopsiok u CPOKH 3aKJIIOYeHHs J0oroBopa 00 OKa3aHUM YCIyr IO Ieperayu
BIIEKTPUYECKON SHEPTUH.

PernamMeHT TpOBEOEHHS] MEPONPUSITUH IO TEXHOJOTHYECKOMY MPHUCOEINHECHUIO
SHEPrONPUHUMAIOIINX YCTPOUCTB 3asBHUTeNell K snekTpudeckuMm ceriM  AQO
«OOIKOMMYHIHEPIO».

O6pa3ipl 3afBOK HA TEXHOJOTMYECKOe MPUCOSIUHEHHE JSHEPronpUHUMAOLINX
yCTPOMCTB NoTpebuTeneit k anekTpudeckuM ceTsiM AO « O0IKOMMYH3HEPIOY.
EnviHble cTaHgapTel OOCTY)XKMBAHUS CETEBBIMH OpraHH3alUsMM IIOTpeOuTeNeH
yenyr ceTeBhIX opranuzauuit (yrB. [Iprkazom MunuctepcTsa 3Hepretuku PO ot
15.04.2014r. Nel86.

[NacmopTta yciyru (mpolecca) CeTeBON OpraHU3aLMH.

[lepedeHb CTOUMOCTH YCITYT, OKa3bIBAEMBIX CTOPOHHHUM JIMIIAM M OPTaHH3aIKsIM.
Tpe6GoBaHus K paCueTHBIM [IOCTaM y4eTa 3IeKTPHYECKON SHEPIHH.

[Tepeuens ycmyr, okaspiBaeMbix pennpustaeM AO «O0IKOMMYHIHEPTOY.
Hanuyre KHUTH Kano0 B 3aje nprema IoTpeOuTeseH.

Hannuune oGpasoB 3asBieHUl 47151 TOTpeOUTENEH.

OpraHu30BaHbI TYHKTHI 00CITYXHUBaHUSI TOTPEOUTENEH.

OpFaHI/ISOBaHBI CTOSIHKH AJIs aBTOMOOUJIEH.

Bxozpl B aIMUHUCTPATHBHbBIE 31aHUs 000py10BaHbl Ui IIOCETUTEIEH ¢ OrpaHHYEHHBIMU

BO3MOXXHOCTSIMU, B TOM 4YUCJIe OCHAIIICHBI BBIBCCKAMH BBIIIOJITHCHHBIMHA I_HpI/I(l)TOM Bpaﬁnﬂ

JJI HE3PAYHX U IIJIOXO0 BUIAIIUX JIIOI[GP'I.

Y cTaHOBIIEHHI TeleOHBI JOBEPUS 1JI1 NOTPEOUTENEH.



PerynsipHoe unpopmMupoBanne KIMEHTOB B CpeficTBax MaccoBou unpopmanuu (CMHU), a
TaK)Xe Ha CalTe KOMIIAHMHM O MNpHUHOMINAX paboThl €IMHOTO OKHa, 00 OCHOBHBIX
MU3MEHCHUSIX B HOPMAaTHUBHO-NIPAaBOBOM 0a3e M NPUHSATBHIX PEILIEHUSX PeryIHpYIONIHX
OPTaHOB.

YCTaHOBIIEHB! CHUCTEMbl BHICOHAOMIONEHWs B 3ajie  TpHeMa [OCeTUTEeNed s
OCYIIECTBIIEHHS BU3YaNbHOIO KOHTPOJIs PaboThI CIIyKOB! €THHOTO OKHA (rinana.
OYHKUUOHUPYIOT «TOPSYUe JIMHUM» UL YCTpaHeHWs mpo0JeM, BO3HUKAIOIMX Y

knueHTtoB.  OOpamenuss notpebuteneli 1o  TenepoHaM ¢ 00OPYAOBAHHBIMH
3aIlMCHIBAIOIIUMHU YCTPONCTBAMHU.

Ilosriienre TpebOBaHUH K MIEPCOHATY BO BpeMs MpreMa Ha padoTy.

Ilepsuunoe 00yueHne nepcoHana B COOTBETCTBUHY C 3aa4aMU TPEANPUATHS U ClIELUPUKH
paboTHI.

OOGyueHue mepcoHala B NENsSX TUKBUAAIMK pa3phiBa MEX Yy TPEOOBAHUAMMU K JOKHOCTH
U JINYHBIMU Ka4eCTBaMHU.

CokpalieHue ciaydyaeB HapylIEHUs TPYJOBON JHUCIMIUIHHBI Ojlarogaps MNpOBEIEHHIO
paboTHI C TEPCOHATIOM.

PaccraHoBka KaZpoB B COOTBETCTBUHM C KBaluUKallkeld, oOpa3oBaHHEM, BO3PACTOM,
TEMIEPaMEHTOM H T.II.

IIpoBeneHne eXEeromHoro KOHKypca IO ONpeAesieHHMIO JIydIIUX MoTpeOuTeneil cpemu
ropuaryeckux un «KnueHT roma» ¢ menplo orbopa NIydIIMX KIHEHTOB, KOTOPEIE
CBOEBPEMEHHO U MOJIHOCTBIO BBIMIOTHAIOT cBoU 00s13aTenseTBa nepe; OOMmEeCTBOM.
ExxeronHoe MpoBeleHUE KOHKypca Ha Jyd4IIero KOHTpoJepa M Jy4Ilero CICIHAINCTA
Gunana A7 MOBBIMIEHUS YIOBIETBOPEHHOCTH KIHEHTOB M pPOcTa Mpo(ecCHOHATBEHOTO
MacTepCTBa.

CeefieHHEe K MUHHMYyMY KOJHYECTBO MOCEIIeHHU MoTpebuTens B oduc ¢uamama AO
«OOIKOMMYH3HEproy npu o0palleHruH 3a OKa3aHHeM YCIIYTH.

Peanusanys onHO(Aa3HbIX TOCTOB y4eTa 3JEKTPOIHEPTHU €O CKiiana duiuraia.
Koncyneramuu norpeOuteneid mo Bompocam MoHTaxa I[IY na I'BII ¢ BeIe3goM K
MOTPEeOUTEITIO.

CdopmupoBanbl Opuranbl o BEIHOCY nocTa yuera Ha I'BIT.



